Contact/Call Center 

	COMPANY
	CONTACT PERSON
	TELEPHONE

	All Asia Customer Services, Inc.


	Jose E. Ferreros

Head, Business Development


	11/F Citibank Center, 8742 Paseo de Roxas Ave., Makati City

Telephone : +632 8107030

Fax : +632 8107086

E-mail : pepe.ferreros@acspacific.com

URL: : www.acspacific.com

Year Established : 1987



	Ambergris Solutions


	Mirelle Reyes

Operations Manager


	31/F Discovery Center, 25 ADB Ave., Ortigas Center, Pasig City

Telephone : +632 6389440

Fax : +632 6389445

E-mail : mirelle.reyes@ambergrissolutions.com

URL : www.ambergrissolutions.com

Year Established : 2001



	CQuadrant


	Marketing Department
	7/F Jacinta Bldg. 2, EDSA, Guadalupe, Makati City

Telephone : +632 8811111

Fax : +632 8824891

E-mail : mktg@cquadrant.com

URL : www.cquadrant.com

Year Established : 2000



	Contact World, Inc.


	Raymond Hernandez

Operations Manager


	14/F Wynsum Corporate Plaza, Emerald Ave., Ortigas Center, Pasig City

Telephone : +632 8600000

Fax : +632 8600111

E-mail : raymond.hernandez@contactworld.com.ph

URL : www.contactworld.com.ph

Year Established : 2000



	Customer Contact Center, Inc.


	Raffy Garcia


	1 E-Commerce Ave., Eastwood City Cyberpark, E. Rodriguez Jr. Ave., Libis, Quezon City

Telephone : +632 4492252

Fax : +632 4492320

E-mail : raffyg@c-cube.pinoycentral.com

URL : www.c-cubeservices.com

Year Established : 2000



	Easycall Communications Philippines, Inc.


	Jonathan Cervantes

VP, Call Center Operations


	418 Arayat cor. Libertad Sts., Mandaluyong City

Telephone : +632 5338001

Fax : +632 5334390

E-mail : jonc@easycall.net.ph

URL : www.easycall.com.ph

Year Established : 1989



	eTelecare International, Inc.


	Benedict Hernandez

General Manager


	19/F Citibank Square, Eastwood City Cyberpark, 188 E. Rodriguez Jr. Ave., Libis, Quezon City

Telephone : +632 9165670

Fax : +632 9162200

E-mail : benedict.hernandez@etelecare.com

URL : www.etelecare.com

Year Established : 2000

	ePacific Global Contact Center, Inc.


	Jose Victor Sison

President


	17/F Orient Square Bldg., Emerald Ave., Ortigas Center, Pasig City

Telephone : +632 6366001 to 07

Fax : +632 6352190

E-mail : jovies@epacificglobal.com

URL : www.epacificglobal.com

Year Established : 2001



	Expercs Direct Communications, Inc.


	Jojo de Leon

Call Center Manager

Zeth Templonuevo - President and COO

	4/F Fortune Bldg., 144 Pasig Blvd., Pasig City

Telephone : +632 7473603

Fax : +632 7473604

E-mail : jojo@expercsdirect.com

zeth@expercsdirect.com

URL : www.expercsdirect.com

Year Established : 1999



	Immequire

	Jeffrey Urdan -Vice-President Finance & Technology
	Unit 2101 The Peak Tower,

107 L.P. Leviste Street, 

Salcedo Village, Makati City 

Philippines 

Phone: 63-2-844-1405

Phone/Fax: 63-2-844-1566

Contact Center Operations: 63-2-844-1405 

63-916-476-3601 (Cell) 


	PeopleSupport (Philippines), Inc.


	Bong Borja

Managing Director


	12th – 14th Floor, Philamlife Tower, 8767 Paseo de Roxas, Makati City

Telephone : +632 8858000

Fax : +632 8858097

E-mail : bborja@peoplesupport.com

URL : www.peoplesupport.com

Year Established : 2000



	Pilipinas Teleserv, Inc.


	Raffy David

Director, Marketing and Quality Assurance


	4/F San Diego Bldg., 462 Carlos Palanca St., Quiapo, Manila

Telephone : +632 7359613

Fax : +632 7357162

E-mail : rdavid@teleserv.ph

URL : www.teleserv.ph

Year Established : 2000



	Qinteraction Philippines, Inc.


	Annie Reyes

General Manager


	2/F G.A. Yupangco Bldg., 339 Sen. Gil J. Puyat Ave., Makati City

Telephone : +632 8991331

Fax : +632 8996343

E-mail : anniereyes@qinteraction.com

URL : www.qinteraction.com

Year Established : 1999



	SourceOne Global (Asia Operations), Inc.


	Karen Batungbacal

Chief Executive Officer


	The Oakwood, Ayala Center, Makati City

Telephone : +632 6331111

E-mail : kbatungbacal@sourceoneglobal.com

URL : www.sourceoneglobal.com

Year Established : 2001



	Sykes Asia, Inc.


	Imelda Lim

Client Services Manager

Therese Sanchez - Communications Coordinator
	4/F SMPC Bldg., St. Francis Ave., Ortigas Center, Mandaluyong City

Telephone : +632 6380860

Fax : +632 9101559

E-mail : imelda.lim@man.ph.sykes.com
info@man.ph.sykes.com

URL : www.sykes.com

Year Established : 1997



	Vertex Solutions, Inc.


	Anna Karenina Soliman

VP – Operations


	33/F Wynsum Corporate Plaza, Emerald Ave., Ortigas Center, Pasig City

Telephone : +632 9143700

Fax : +632 9143711

E-mail : anna.soliman@vertexcrm.com

URL : www.vertexcrm.com

Year Established : 2001




Shortlist

	COMPANY
	CONTACT PERSON
	TELEPHONE
	SERVICES

	Air Relay Corporation
	Mr.Greggy V. Yujuico VP - Business Development
	(632) 439 4917 / 24
	Outbound sales & lead generation / Inbound sales & customer service / Internet / Interactive Internet / Quick Connect-America / Broadcast Opt in E-mail Marketing / Internet Marketing / List Management / Direct Mail / Web chat / Consulting / Site Development / Call Center Auditing & Performance Enhancement

	All Asia Customer Services, Inc. (ACS)
	Jose Ferros Business DevelopmentManager
	(049) 243 8888
	Inbound Inquiries (products & services; offers & promotions; account status; billing) / Technical help desk / Authorization & verification / Messages & complaints / Orders & reservationsOutboundScreening & qualifying new prospects / Generating sales leads / Payment notices & call reminders / Contact lapsed account for reinstatement or reactivation / Customer care calls for key accounts / Field services dispatch 

	Ambergris Solutions
	Karl GossenPresident 
	(632) 638 9440
	Technical Help Desk Support / Customer Support / Customer Support / Web Assistance / Customer Acquisition / Lead Generation / Inbound Sales / Order Taking / Credit Card Services / Airline and on-line travel service and support

	AOL Member Services Philippines Inc.
	Patricia A. Molloy General Manager 
	(045) 599 3658 loc.102
	Email support / Web chat 

	Asian Call Centres
	Rob O. Malley 
	893-1111
	Lead generation / List cleaning / Welcome calls / Telesales / Appointment setting (Market UK / US / Australia) 

	BLASTASIA INCORPORATED 
	Ludwig Pascual Vice President Manager
	(632) 914-4456 to 58 
	Application Services delivered thru the Internet upon demand 

	Connect2 Philippines Inc.
	Gigi Mojica
	0918 942 2272
	

	Contact World
	Greg CooperCall Center Strategy Development Manager
	860-0000
	Customer Acquisition Growth and Retention / Customer Care / Customer Service / Help Desk and Technical Support / Crisis Support Lines / Receivables Management

	Customer Contact Center (C3)
	Eckie Gonzales Chief Executive Officer
	(632) 449 2287
	Tele-survey / Telemarketing / Customer care / Technical support

	Customer Care Contact Center C-Quadrant
	David T. Fernando Managing DirectorMarilyn Ong President Rebecca de Guzman- COO
	(632) 881 1111
	Out Source Services / Making outbound calls / Mult-media messaging management / Web integration services / Interactive voice response systems / Data mining capabilities / In-house services 

	Cyber City Teleservices 
	George D. Sorio Sr. Executive Vice President
	(045) 599 5353 / 54 
	Dedicated Inbound Sales /Dedicated Inbound Customer Service / Dedicated Web-enabled IP e-tailing Dedicated Data entry IP based / E-commerce solutions (e-Solution group) / Outbound Telemarketing / Dedicated Tech-support 

	Cylynx Technologies 
	Alan Chung Chairman & CEO 
	636-0037 38 / 40 637-8240 8520 
	Multi-channel 24/7 support (email / live chat / voice & self-help) / E-commerce customer assistance / Web / application development / Software testing / Remote server management 

	Easy Call Communications Philippines
	Daniel Ventanilla
	(632) 533 8001
	Outbound / Inbound / Other Services / Other BPO Services

	e-Pacific Global Contact Center Inc.
	Jose Victor Sison President 
	636-6001 to 07
	Customer Care / Outbound Telemarketing Services

	eTelecare
	Jim FrankePresident
	(632) 916-5670
	Customer Care / Sales & Marketing

	Expercs Direct Communications Inc.
	Zeth Templonuevo Chief Operating OfficerSally HabanaCOO 
	817-6866
	Customer account management / Customer services / Help desk services / Customer loyalty / customer care / Telemarketing 

	Global Reach
	Jaime S. Tayag Sr.Bus.Advisor 
	807-9772 807-9705
	Inbound Call Handling / Outbound Call Services

	Globalstride Webserve Asia 
	Armand ArrezaChief Operating Officer 
	
	Outbound market research

	Hellocorp Phils.SMI Services 
	George Yang 
	
	Outbound market research

	Immequire
	Damian Tanenbaum Vice-President
	844-1405
	Customer relationship / telephone surveys / online Education / customer acquisition and sales growth 

	Incoho Phils.Inc.
	Benedict BuhainCEORene HuergasVP-Operations
	815-2577 757-5120 
	Outsourced debt collection / database mining and customer information services / premium services project management / basic support services

	InfoNXX Phils.Inc.
	Lois Ann BumgarnerDirector Phil.Operations 
	755-1625 
	TeleMasSM / Preferred Provider SM / MobileSource SM 

	I-TouchPoint Pvt.Ltd.
	
	
	Enahnced Directory Assistance /Customer Services / Customer Acquisition / Technical Support Services 

	Link2Support
	
	
	Provides customer assistance and technical support to international clients of Linksys through email phone and chat.

	Pacific Internet Contact Point
	Renato YapPresident
	637-1700
	

	Parlance Systems Inc. 
	Rav C. Espinosa Chairman
	
	Inbound billing support to echostar

	People Support International Inc.
	Bong Borja Managing Director - Asia
	(632) 885-8000
	

	Pilipinas Teleserv, Inc.
	Raffy David President
	737-1723
	

	Q-interaction Phils. Qcom Philippines
	Jojo Uligan Business Dev Manager Manager Elisa Villanueva VP-HR Ms Annie V. Reyes GM 
	899-1331
	Food industry / banking industry / telecoms industry /consumer industry / call center

	SMi Service
	George Yang - COO
	(6320) 638-4738
	Contact center

	SVI Connect Corporation
	Danilo de Jesus President Bob Baray Consultant Ma. Arlene Aguilar VP
	638-2767
	

	Sykes Asia
	Michael HendersonManaging Director - Asia Pacific Rim
	636-8550
	Technical support / customer services / marketing support

	Vertex SolutionsInc.
	Benjamin B. SantosPresident
	636-8550
	Technical support / customer services / marketing support

	Vocative Systems Inc.
	Ken Lamzon
	884-6200
	Inbound services / Outbound services


